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Warranty Statement

Access Windows and Doors Pty L1d as an Australian registerad company is reguired to comply with tha relavant
Australian Standards relating to the supply, manufacture and installation of our products, along with the Mational
Construction Code. Access Windows confirms our wamranty as follows.
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The whole of cur frame is coverad by a structural warranty of 7 years from the date of Installaticn.

Movingparts are warrantad for a paricd of 2 years (excluding labour) frem the date of Practical Complation.
Inclusive of rollers, hinges, handles, hardware ate,

Powdercoat wamranty is specific for each project. The minimum Powdercoat warranty we supply is 10 years
from the date of Installation (In accordance with the manufacturers Specifications). Please note 10-year
Powdercoat warranties are not applicable to extarnal commearcial projects.

Anodising warranty is specific for each project {In accordance with the manufacturers Specifications).

Warranty on glass is imited to the replacement of faulty or defective glass{excluding labour) or to damage
ensuad from faulty installation only. Qur warranty does not covar any damagea 1o glass causad by builders or
trades, tharmal breakage or spontaneous breakage causad by nickel sulphide inclusion.

This warmranty is condition al upon compliance with the operations and maintanance manuals supplied,
including the manufacturer's recommendations, normal enviranment and use conditions, All claims for
warranty will be determined at the discretion of Access Windows.

This warmmanty does not cover:

* Colour variations that may occur with powdercoat or anodisad finishes

. Products that have been subject to abnormal conditions, including environment,
temperature, water, fire, humidity, pressure, stress or similar.

* Products that have been supplied according to a required specification, whera such
specifications are subsequently determinad as inappropriata.

. Products subject to comosive elements such as salt water, chlorine, etc.

. Powdarcoating coming off the tracks of sliding doors, stacking doors, or sliding windows.
- Cavity sliding/stacking doors & windows —in the evant whara tha door/window frama,
sliding panels, or any ather part is required 1o be removad to perform sarvieing,
maintenance, ete, all costs associated to remove, reinstate, inc. all asscciated remedial
works, to the adjoining walls, structurea, fixturas, fittings atc is not coverad.,

- Warmranty claims where Access Windows have not bean granted reasonable access to
view & asses the alleged defact.

* Warmranty claims where the alleged defect has not been lodged with Access Windows
within 48 hours of the alleged defect ocourning (nota: delays in lodging defects can result
in ongoing conseguential damages to finishes, fixtures etc).

«  ‘Wamranty claims for conseguential damages to adjoining fixtures, fimshes, ate, All such
claims to be assessed and approval granted at the sole discretion of Access Windows.

- Warranty claims where reasonable measuras bave not bean taken 1o minimize/eliminate
any conseguential damage due to a defact.

* Warranty claims where any third-party contractor has done any
warks/changes/maodifications/servicing to the windows and doors.

* Warmranty claims of water ingress on full height doors & windows whare the reguirements
for water stop angles, termination heights, & waterproofing stipulated in AS4654.2 have
not been adherad to.
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How to lodge a claim

All rusto mers are required to forward their
warranty claim inwriting to AccessWindows at
the below address, within 48 hour s of the defect
arizing. Upon receipt, Access Windows will
gzeeze thevalidity ofthe cleim, and if the claim
izvalid, will und ertake the work ata time that iz
acceptable tothe claimant within standard
business hours, If the claim is not valid under
the warranty, the claimant will be quoted for the
repairreplacement of the product. Customers

should email their cleims to

info@Acces swindows. com.au

ACCESS WINDOWS & DOORS PTY LTD

ABM: 22 639 601 380

Statutory Rights

Cur gonds come with guarantees that cannot be
excluded under the Australisn Consu mer Law, Vou
are entitled to a replacement or refund for a major
failure and compensation for any other reasonably
foreseen loss or damage. You are slzo entitled to
have the good srepaired or reglaced if the goods fail
to be of acceptab e quality and the failure does not
amount to 8 major failure, The benefite given to the
customer under thiswarranty against defectz are in
addition to other rights and remedies under a lawin
relation to the goods or servicestowhich the
warranty relates.
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